






ENGAGING
AUSTIN
Austin stakeholders participated in the Jan. 18, 
2020, INVEST South/West kick-off celebration at the 
Kehrein Center for the Arts. 

The family-friendly meeting, one of four held 
this winter to launch the INVEST South/West 
initiative, included a broad overview of the initiative, 
performances by local artists, and an open house 
with youth activities and food from local chefs. More 
than 600 attendees listened to presentations about 
the goals and objectives of INVEST South/West, 
then interfaced with dozens of public agencies about 
opportunities to improve the community. 

Attendees participated in workshops, reviewed 
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for local streets; highlighted opportunity sites; and 
reviewed existing community plans like “Austin: 
Forward. Together” for a portion of Chicago Avenue.

The information was also made available online at 
www.chicago.gov/investsw, along with an online 
survey for stakeholders who could not attend the 
event.

Approximately 2,000 people participated in 
additional community meetings held during the 
winter in Englewood, South Shore and Pullman. 
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PUBLIC COMMENT
SUMMARY

Primary Needs and Goals

• More diverse commercial amenities

• Enhanced youth-friendly spaces and 
activities for families

• More sit-down restaurant options

• More grocery store options

• Additional entertainment and live 
music venues

• Affordable housing options with 
pathways to homeownership

Main Concerns 

• Maintenance of public infrastructure

• More funding for school improvements

• Enhanced communication with City 
agencies

• Improved access to mental health 
services

WHAT YOU
Written and verbal public comments during the 
Austin kick-off event reflected multiple perspectives 
about the economic health of Chicago Avenue and 
its role within the community. Public feedback was 
reviewed by planning staff and distilled into main 
categories that include primary needs and goals, as 
well as concerns and issues. Summary statements 
are listed below. These priorities will guide 
community-based policies and decision-making as 
improvements are strategized and financed in the 
months ahead.

U SAID
BUDGET GOALS
To help determine spending priorities for public 
realm improvements, planning participants were 
asked to select up to three types of enhancements 
from 11 types of examples, such as reusing right-of-
ways typically used for cars as spaces for people, 

hosting events in parks and other public facilities, 
and making streets and other thoroughfares safer 
to cross. The top four selections from the January 
meeting are reflected below. Additional data is 
available at www.chicago.gov/austin.
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CHICAGO AVENUE Focus Area Comments

WHAT

Responses to DPD’s proposal for Chicago 
Avenue to be a priority corridor for public and 
private investments reflected varied but generally 
consistent views. Stretching from Kilpatrick 
Avenue to Austin Boulevard, the corridor’s historic 
character, pedestrian scale, and concentration 
of small businesses was supported by a majority 
of respondents as assets for new investment 
opportunities. Noted buildings along the avenue are 
represented below.   

“There should be a better 
transition with businesses 
in Oak Park.” 

“Need more Divvy stations.” 

“North Avenue should also 
be a focus area.”

T YOU SAID

“Madison Street should also 
be a focus area.”

“Need incubator spaces for 
new businesses.” 

“(Former) Laramie Bank 
building should be a 
focal point.” 

“More nightlife and 
entertainment venues.” 

“Need more grocery 
stores.” “Infrastructure 

investments are key.” 



The January kick-off meeting was more than a community planning exercise. The event also celebrated the revitalization of the 
South and West sides with dancers, singers, and family-friendlly activities.
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WHAT’S 
NEXT
Participation by INVEST South/West community stakeholders is critical to the initiative’s success. In 
order to directly reflect community goals, the initiative is coordinating relationships between government, 
neighborhood groups, ward offices, businesses and residents as work moves forward in 2020.
 
Starting this spring, the City will work to create “Neighborhood Roundtable” groups for the 10 participating 
community areas. Consisting of representatives from city agencies, aldermanic offices and neighborhood 
organizations, each roundtable will help advance local goals through a broad, cross-disciplinary approach 
that leverages the insights, wisdom, creativity and resources of local stakeholders. 

Information on the Austin Neighborhood Roundtable will be made available online at www.chicago.gov/
austin. 
 
Also starting this spring, DPD will be coordinating with the Chicago office of LISC (Local Initiative Support 
Corporation) and Main Streets America to provide technical assistance for corridor revitalization initiatives. 
The coordination will include the designation of commercial corridor project managers that will work with lo-
cal roundtables, aldermen and businesses to help ensure improvements reflect community needs, including 
infrastructure upgrades and private investments facilitated through forthcoming Neighborhood Opportunity 
Fund applications and Requests for Proposals for private and City-owned land.
 
Additional timeline information is below.

Retail uses on the 5700 block of West Chicago Avenue.




